Sagemcom’s XMediusCLOUD infrastructure receives
ISO 27001 certification

The company solidifies its standing as a leader in the industry of Cloud
Secure File Exchange Services

MONTREAL, Canada (June 4th, 2015) - The Enterprise Solutions Department of Sagemcom
Documents, a global leader in advanced fax solutions for IP networks with XMediusFAX®, today
announced that its infrastructure supporting its XMediusCLOUD Service offering, the global cloud-based
fax solution, complies with the requirements of ISO/IEC 27001:2013 for the management of
information security.
The ISO 27001:2013 certification is the best-known international information security standard. This
certification provides independent assurance that Sagemcom’s employees operating the
XMediusCLOUD platform can effectively run a comprehensive security program and manage
information security risks effectively. The audit process involved detailed interviews and examination of
topics such as physical security, access control, risk management, business continuity, infrastructure
support, customer service, help desk support, and security best practices during software
development. The thorough audit concluded that Sagemcom’s Information Security Management
System (ISMS) meets the rigorous physical, logical, process, and management controls required to
achieve compliance with the standard. The certificate is issued by BSI, the national standards body of
the UK, and one of the premier accreditation firms in the world.
For the partners of The Enterprise Solutions Department of Sagemcom Documents, this certification
improves the benefits of becoming part of Sagemcom Partner Community, by:
•
•
•

Increasing their reputation by partnering with a business belonging to recognized global
businesses that comply to the highest standard for the management of information security;
Reinforcing their stakeholders and customers trust that their data is protected;
Increasing their business opportunities by demonstrating compliance and gaining status as a
preferred supplier.

“Ensuring the safety of all sensitive customer and partner data is a top priority for us and we have
taken proactive actions to ensure that our customers and partners can fully leverage secure, scalable
cloud-based fax services with XMediusCLOUD. The ISO/IEC 27001:2013 is an ongoing commitment to
ensuring we have the highest standards in place to prevent information security risks across all aspects
of our business.” said Jean Champagne, General Manager of the Enterprise Solutions Department.

About Sagemcom
Sagemcom is a French international group that operates in broadband (digital homes, decoders, box
Internet, telephony and multimedia terminals), Telecom and energy (telecommunication
infrastructures, smart meters, and energy management), and document management (printing
terminals, software and solutions, dematerialisation) markets. With a turnover of over 1.2 billion
Euros, Sagemcom employs 4,200 people across the five continents and is the European leader in most
of its key markets. Sagemcom aims to become a world leader in high value added communication
terminals.
For more information, please visit: www.xmedius.com
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